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Invest in Africa–Think Mauritius
Ambitious island nation boasts a diversified economy and modern infrastructure.
ne of the world’s most beautiful countries
and a magnet for international leisure
travellers, the paradise island of Mauritius
is now building an enviable reputation as a
rewarding destination for foreign investors
seeking a foothold in the vast African market.
With a strategic location in the Indian Ocean,
the country of 1.3 million people offers investors
excellent connectivity to Africa – which lies
around 2,000 kilometers away – as well as Dr. Navinchandra
Ramgoolam
Europe, the Middle East, Asia and Australia.
Prime Minister of the
Mauritius has benefited from years of political, Republic of Mauritius
social and economic stability that has allowed
it to establish a flourishing free market economy that offers preferential
access to Africa, Europe and the US.
Once seen as little more than a gateway to Africa, Mauritius is
increasingly being recognized by foreign enterprises as a key part of Africa
– as underlined by its ranking in continental first place in the 2013 Doing
Business index by the World Bank.
Mauritius ranked in 20th position in the 189-nation list – one place ahead
of Germany. Under the successful administration of Prime Minister Dr.
Navinchandra Ramgoolam – now in his fourth term of office – Mauritius
has created a modern and investment-friendly environment supported
by robust legal frameworks and regulations as well as state-of-the-art
infrastructure which form the ideal backdrop for foreign direct investment
(FDI) from Germany and elsewhere.
Boasting the best business climate in sub-Sahara Africa, Mauritius’
economy grew 3.3% year-on-year in 2013 and analysts expect annual
growth of 3.5% in 2014 and around 4.1% in 2015 because of ongoing
structural reform and prudent fiscal management. Ramgoolam, who first
became leader in 1995 and was re-elected again in 2005 and in 2010,
outlines what his country can offer investors and some of the reasons for
its impressive track record of success.
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“We are very competitive, we have competent people, political
stability and we have a strategic location which
all play in our favor.”
Dr. Navinchandra Ramgoolam, Prime Minister of the Republic of Mauritius
“Mauritius used to be called the Star and Key of the Indian Ocean and
today we can be a hub. The reasons are very simple: we have followed
policies that encourage investors to use Mauritius as a springboard because
we are part of Africa; we are involved in many international organizations,
but especially our involvement with the Southern African Development
Community (SADC) and the Common Market for Eastern and Southern
Africa (COMESA) offer us preferential and duty free access to these
markets which represents 600 million people. Our advantages lay on the
connectivity we have as you can fly from Mauritius to everywhere.
“Secondly, we have an educated work force thanks to the policies we
took in 1977 which offered free education. Many of our people are able
to speak more than three languages and there is a growing interest in
www.prismagroup.de

The cosmopolitan city of Port Louis is the thriving capital of Mauritius.
the German language as well – more and more
people are learning German. Furthermore, we
have political stability which is very important as
well as a long history of democracy.
“We are unique with a hybrid legal system
derived from the French Napoleon code and
English common law which is an independent
judiciary. We have also kept the ultimate court
of appeal in London which is very reassuring for
Sarojini
many international businesses. Furthermore,
Seeneevassen-Frers
we have institutions like very strong financial Ambassador of Mauritius
entities that contributed up to 10% to GDP to Germany
last year and 6% during the last five years.
For example, we have Deutsche Bank and are on the white list of the
Organization for Economic Co-operation and Development (OECD). We
are very competitive, we have competent people, political stability and we
have a strategic location which all play in our favor.”
Ramgoolam concludes: “Mauritius is not only a tourism destination,
there are many possibilities. Africa is the new growth area we have the
know-how to penetrate and invest in Africa.”
Officials from the governments of Germany and Mauritius are eager
to develop a successful bilateral trade and investment relationship and,
according to Sarojini Seeneevassen-Frers, Mauritius’ Ambassador to
Germany, steady progress is being made.
“We are a platform between Asia and Africa; plenty of business happens
through Mauritius and a lot of investment goes through us for the simple
reason that Mauritius is a platform that offers great value stability in this
region,” she explains.
“Having a business in Mauritius gives you an open gate to the rest of
Africa through all the agreements we have with different countries of
Africa.’’ “We have diversified into many other things than just tourism,
which is very interesting for the private sector in Germany. There are
many fields for cooperation between Germany and Mauritius, such as
pharmaceuticals, manufacturing and textiles. We are already producing
value-added materials and niche markets of high quality, this is where some
German entrepreneurs could invest.”
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A Hot Prospect for German Partnership
British American Investment paves the way into Africa
avigating new markets can be a daunting prospect for
investors, so having a trusted local partner on the ground
makes a lot of sense.Representing professionalism, flair, natural
entrepreneurship and excellence, British American Investment (BAI)
is trusted with around $1 billion in assets in more than 50 companies,
and promises a no-nonsense approach to investments.
Based in Mauritius since 1965, BAI boasts a turnover of more than
$500 million a year, so is in an ideal position to help German businesses
tap into the limitless openings that Africa presents in so many sectors.
As celebrated businessman Dawood A. Rawat, Chairman Emeritus
of BAI, explains, alliances between the BAI group and German
prospectors looking to strike out into Africa would be win-win. And
then some.
“For a start, Mauritius is part of Africa. It is also very open as a
country and BAI is very open to partnerships with foreign companies,”
he says. “Mauritius does not have the means or desire to go out and
conquer the world. We know our limitations, so we need people who
have money and expertise. What we offer in return is unrivaled access
to Africa; we know how to work with Africans and that is very, very
important.”
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Deep-Rooted Experience
BAI was indeed one of the first international groups to promote Africa
and bring in African partners.
“Africans are very welcoming people, but you have to be accepted,
so the key is to find partners that can pave the way,” Rawat says.
“There are so many things happening here. Last year, Africa’s growth
amazed the world. And the opportunities that exist in Africa today
are vast. As with India, Africa is currently seeing the rise of a middle
class.”
Working in the financial services, commerce and industry, and
service sectors, BAI has robust expansion plans. “We own the biggest
retail business in the country, Courts, which is already operational in
Nairobi, and we will set up in Uganda soon,” Rawat explains.
“We have a wholesale exporting team in Nairobi for the whole of
Africa. We represent companies from China and India and re-export
them to the rest of the continent. We have a large showroom at Nairobi
Airport, so are well-placed and well-organized.”

German Expertise
BAI already enjoys a significant bond with Germany. It is the distributor
of Mercedez Benz in Mauritius, and the first clinical procedure using
stem cells that was performed at BAI’s Apollo Bramwell Hospital
(ABH) was carried out in collaboration with a German university.
The 200-bed ABH, which is set to become a world-class medical
facility for the entire region, also collaborated with German
prosthetics manufacturer Ottobock to create a full service orthotics
and prosthetics department on site.
“When we introduced stem-cell treatment here, the country that
was most eager to help was Germany,” Rawat says. “We need this
kind of expertise to be transplanted to Africa. We have already had
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requests to build hospitals in Africa because of the success of ABH.
We built it from scratch, my brother was the architect, we furnished
it, we designed it. Indians workers helped us, but we used our own
construction firm. We have a nursing school as well. Pakistan is already
keen to set up a dental school here. So Mauritius is poised and ready.”

Setting Up is Easy
As well as being a tourism paradise, Mauritius also offers business
people a first-class lifestyle. It is safe, clean and has excellent services,
and, as Rawat says: “You can have a beautiful home on the beach, and
still go work in the big city.”
Work permits are granted within three days and there is a flat tax
rate of 15%. “Mauritius is stable, economically sound, and it has a
robust judicial system. These things are important to investors,”
Rawat observes. “The reason Germany is Germany is because it is still
producing. If German people want to bring their business here and
access the African markets, they will find it easy to do so.”

“The reason Germany is Germany
is because it is still producing.”
Dawood A. Rawat, Chairman Emeritus, British American Investment

Carrying the Flag for Mauritian Enterprise
Following extensive experience spent in the U.S. working his way up
through the ranks of BAI, Rawat is something of a visionary in his
home country, and has a natural acumen for business.
“My time in the United States taught me about openness,” he says.
“It is possible to progress very quickly there, because they don’t care
who you are or where you are from: if you are good, you are good. This
is why I want to surround myself with competent people.
“There are all kinds of amazing inventions coming through the U.S.
because of that culture. Steve Jobs was half-Syrian, and an adopted
child, but he made it. That is what I learnt there and I have the same
mind-set for my own country. The old business adage: “Stick to your
knitting” unfortunately doesn’t work anymore.
“Germany is doing very well, but with a base in Mauritius—and
therefore Africa—it could be even better.”
Importantly, Rawat comes from a long line of people who have made
a difference to the lives of others.
“The U.S. didn’t train me, I was already like that,” he says. “My
great-grandfather built a hydroelectric power station that generated
electricity to different parts of the island, my grandfather was a
wellknown politician in the 30s and 40s, and my family built cinemas
here, so it’s part of our genes to be entrepreneurs and try and improve
the lives of those around us.”
The inspiring leader of BAI Mauritius looks to Steve Jobs again for
his final thoughts. “Jobs worked and worked on a product and would
not release it until he was happy,” Rawat says. “I do the same thing—
patience, patience and patience—in my quest for a better product and
a better service.”
www.prismagroup.de
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Aviation Industry Reaches New Heights
Modern airport infrastructure boosts connectivity
auritius’ aviation industry has always been one of the best in
Africa as its long-established tourism sector has meant the
picturesque island has strived to match the high expectations
of the hundreds of thousands of vacationers that arrive by air each
year.
The country is served by many of the world’s leading airlines as
well as flag carrier Air Mauritius and the government has invested
significant sums in modern transport and logistics infrastructure to
transform the nation into a regional passenger and cargo hub. In
addition, billions of dollars of fresh investment is being pumped into
an area near the main international airport as part of a comprehensive
commercial and residential infrastructure development project.
Mauritius has established close ties with foreign airlines which
has enabled it to benefit from more Air France flights from Germany
via Paris. Lufthansa has helped Air Mauritius with staff training and
provided modern equipment.
New routes to other countries have also been created, as Prime
Minister Ramgoolam explains: “German tourist figures have not
declined which means it’s a niche area we could develop through
an educated workforce that offer a high quality service,” he says.
“However, because of the recession in Europe we also opened a few
more destinations in the East with China and India so we started
from a low base and are increasing routes.
“In conclusion, we are looking at the East as well while maintaining
our connections with Europe. We also have a partnership with Air
France and a strategic partnership with Emirates which allows a
more connected Mauritius to the rest of the world.”
Incorporated in 1998, Airports of Mauritius Co. Ltd. (AML),
is the owner and operator of Sir Seewoosagur Ramgoolam (SSR)
International Airport, which is the key international gateway to
the island. The company is majority-owned by the government and
provides an environmentally friendly, safe, efficient and innovative
facilities focused on passenger comfort and service.
AML recently invested more than $300m in a new passenger
terminal that has doubled its annual passenger capacity to 4.5
million. The facility handles flights from around 20 airlines to around
40 destinations but that figure is forecast to grow sharply in the
coming years and further investment will double SSR International
Airport’s passenger capacity to 8-10 million per year.
This significant airport investment have strengthened the services
network for the aviation industry. AML is adding a new dimension
in the region by focusing on the rapid growth in travel between Asia
and Africa through the development of a passenger hub, a cargo
hub and regional training center for aviation personnel and aircraft
repairs and maintenance.
“This investment has placed SSR International Airport among
the best in Africa and the world, handling 2-5 million passengers
per year,” says Serge Petit, CEO of AML. “We want to diversify and
enter niche markets like Germany and Scandinavian countries and
shift from a passenger airport to an aviation hub with the cargo
development. We think there is a big opportunity in trans-shipments
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to provide services for Africa and the use of Mauritius as a base for
operations.”
Petit reveals the construction of a new access road and extension
of an existing motorway will unlock the zone around the airport and
boost tourist numbers as lots of new hotels and resorts will be built
in the area.
In addition, a new business park called Mon Tresor Airport City
will offer new commercial opportunities, particularly in logistics
given its close proximity to SSR International Airport. “All the signs
are very positive,” he adds. “The challenge is to bring the range of
activities towards cargo, free port, training and conferences.
“The approach is that government provides the basic platform and
in collaboration with the private sector, development projects are
carried out. Although we are a state owned company, we are very
proud of the return and investment criteria which have prevailed for
us. For us it’s very important to be benchmarked and our focus is on
the return of investments higher than 25% of capital.
“Two years ago we joined ACI – Airports Council International
– an international benchmark for airports and integrated our
airport management system” Petit continues. “We are looking for
collaboration and partnership and the perception of German people
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The Airport Hotel in Mauritius.
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www.holidayinnairport.mu

being reliable, hard-working and disciplined is boosting the local
demand for such partnerships.”
Michaël Yeung Sik Yuen, Minister of Tourism and Leisure, would
certainly welcome such FDI from Germany as Mauritius gears up to
better utilize its hotel capacity with the help of foreign operations
like German travel giant TUI AG which recently acquired a hotel on
the island.
“SSR International Airport is a five star airport and one of the
nicest and largest in the Indian Ocean,” Sik Yuen says. “We can
double our capacity in terms of receiving tourists.
“Every time people come to Mauritius they see change: new
buildings and new roads and this shows the country’s moving quite
fast in terms of development.”
Attracting major international brands to the state-of-the-art
airport was a key goal of local officials, but one they accomplished as
illustrated by the new Holiday Inn Mauritius Airport which guarantees
business and leisure travelers a comfortable and memorable stay.
The modern, friendly and tastefully decorated hotel offers guests a
wide range of rooms and suites, and general facilities fitness center,
swimming pool, spa, restaurant and meeting rooms.
Holiday Inn Mauritius Airport former general manager, Jean-Eric

Sirop, comments: “We have all the facilities
business travelers from Germany and
elsewhere require. Mauritius will become
a hub for visitors from Europe and other
countries.”
Established in 1899, Rogers & Co. Ltd. has
been an innovative contributor to Mauritius’
economic development for more than a
century. Listed on the local stock exchange,
Philippe Espitalier-Noël the firm is a leading player in the tourism
CEO, Rogers & Co. Ltd.
industry, having helped create Beachcomber
Hotels in 1962 and Air Mauritius in 1967.
With daily flights to and from Europe, Africa, Asia and Australia,
Air Mauritius has been connecting the island to the rest of the
world for nearly 50 years regularly opening new routes and forming
partnerships and code-shares with larger airlines.
With the help of foreign partners, the award-winning company
now serves dozens of regional and international destinations,
including the following German cities: Berlin, Munich, Frankfurt,
Cologne, Dusseldorf, Bremen, Stuttgart, Hamburg, Hannover and
Nuremberg.
Air Mauritius regards itself as more than just an airline, recognizing
its high-profile role as an ambassador for Mauritius. The company
carries tens of thousands of passengers a year, as well as 36,000
tonnes of cargo which means it also plays a key role in the country’s
economic development.
The company is gearing up for significant investment in a new
fleet of aircraft between 2015 and 2020 and is proud to have been
voted the leading airline in the Indian Ocean at the World Travel
Awards for the last seven years.
“Air Mauritius and Mauritius are so closely linked that we are the
brand ambassador for Mauritius abroad and wherever we fly we are
selling the country,” states Andre Viljoen, CEO of Air Mauritius.
“As soon as you get on board your holidays starts and so does your
experience of Mauritius – our tagline is ‘Island in the Sky’ – so we
see ourselves as Mauritius and more than just an airline. We have
consolidated our markets and refocused our model and are now
stronger.”

Die sieben Farben der Erde, Chamarel

Unsere farbenfrohe Palette
stiehlt die Show.
SONDERPREISE

FÜR GRUPPEN

Exklusive Air Mauritius Angebote für Gruppen
www.airmauritius.com
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Investors Cash in on Financial Services Boom
German banking and financial service providers are flocking to Mauritius
espite its relatively small-size, Mauritius has never lacked
ambition and the island nation continues to aim high as it
strives to replicate the success of Singapore and Hong Kong and
establish a reputation as an international finance center for the wider
region.
In recent years, Mauritius has built an enviable reputation as a
profitable and successful global business centre for major investment
flows into emerging markets across Africa and Asia. Structuring
investments through the country presents foreign corporations,
investors and investment funds with great many fiscal advantages.
As a low-tax jurisdiction, Mauritius has signed double tax treaties
with several countries. Other key benefits include low corporate
tax and an absence of exchange controls, capital gains tax and
withholding tax.
Such is the strength of Mauritius’ financial services and banking
sectors that the country is now a regional hub and the leading financial
centre for investment channeled to India, accounting for around 40%
of all FDI to the Asian economic giant. The sector is regulated by the
Financial Services Commission (FSC) and features a very efficient
legal and fiscal framework supported by an independent judiciary. As
an offshore jurisdiction, Mauritius has always been on the OECD white
list and is extremely proud of not having a reputation as a tax haven.
One of the leading exchanges in Africa, the stock exchange of
Mauritius has enticed a number of foreign investors to the island.
The exchange is a member of the World Federation of Exchanges, an
organization regarded as the benchmark for exchanges and the global
securities industry.
The banking and financial services sectors presently account for
around 10% of GDP – versus 17% for manufacturing and 7% for
tourism – and both enjoy a world-class reputation for compliance
with strict international regulations and adherence to industry best
practice. Overseen by the Financial Services Commission (FSC), the
sector also benefits from excellent transparency.
More than 20 banks currently have a presence in Mauritius, including
six local banks and nine foreign-owned subsidiaries. German financial
giants Deutsche Bank and Munich Re both operate on the island. An
international multi-asset class exchange offers a basket of commodity
and currency derivative products such as metals, energy, agricultural
goods and currency pairs.
Prestigious global banking organizations The World Bank and
International Monetary Fund (IMF) have both praised the health of
Mauritius’ banking and financial services sectors in recent months. In
May 2014, the IMF noted that Mauritius “financial sector remains wellcapitalized and profitable”. “Stress tests show a broad resilience of the
system. Bank of Mauritius started using macro-prudential tools and is
improving coordination with the non-bank supervisor.”
The African Development Bank Group (AfDB) also adopted an
upbeat stance when it offered the following view in February 2014:
“Taking into account the strategic importance of Mauritius to the
region and the AfDB, Mauritius’ Country Strategy Paper 20142018 recognizes the country’s outstanding performance and strong
economic fundamentals and positive spill-over effects through peer
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learning with countries on the mainland.”
Investment opportunities in the Mauritian
financial services sector can be found in a very
broad range of areas, including banking, global
business, insurance, capital markets and other
financial support services like accounting and
international law firms.
Mauritius’ financial sector ranked 26th out
of 148 economies – up seven places from
the previous year – in the 2013-2014 Global Charles Gaëtan
Xavier-Luc Duval
Competitiveness Report compiled by the
Former Vice-Prime
World Economic Forum (WEF), placing the Minister and Minister of
country second in sub-Saharan Africa, behind Finance and Economic
Development
South Africa.
Charles
Gaëtan
Xavier-Luc
Duval,
former Vice-Prime Minister and Minister of Finance and Economic
Development for Mauritius credits the country’s continued economic
success to economic diversification and says the banking and financial
services industries are ideal entry points for foreign enterprises
wishing to gain a foothold in the African economy.
“Going forward, tourism will be a steady earner, but we will start
to see a new objective with the financial services sector developing,
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with Mauritius being a conduit to development in Africa,” he says.
“For potential investors, there are not just tax advantages here, but
Mauritius offers security, rule of law, professionals, communications
infrastructure and a great lifestyle.
“We are very fortunate to be next to Africa and feel that we will
continue to develop in the medium-term-to-long term for reasons that
everyone is aware of. We have also set up in sectors that we think will
bear fruit such as medical services, education services and maritime
services. We feel these areas will help us and on top of the tourism and
financial services, we have a series of sectors which we think will grow
along with Africa.
“We want Africa to look at Mauritius as the Centre of Excellence,
so if they want petro-chemical engineering advice or legal advice, or
the best lawyers, best accountants, Mauritius will be that centre of
excellence. Mauritius is opening up to the world, where it can attract
high-caliber foreign professionals who want to set up here, who want
to enjoy the lifestyle, and we can use that as a base for offering up
services to the region.
“Deutsche Bank is doing very well and Munich Reinsurance is also
here, but this is not enough. We have always tried to capture German
investment and when I was a Minister of Industry, we visited Munich.
As Mauritius begins to position its manufacturing sector, there may
be more scope for collaborative ventures with Germany which has a
fantastic manufacturing base. Safety and security here are very good
and there is a very Europeanized way of doing business here.”
Spearheading Mauritius’ international investment drive is the Board
of Investment (BOI) – the national investment promotion agency
with the mandate to promote and facilitate investment in the country.

FSC Mauritius: Promoting
Transparency and Good Governance
a firm commitment to fairness, transparency and effective
W ith
regulation, the Financial Services Commission Mauritius (FSC
Mauritius) is the regulator for the financial services sector other than
banking and Global Business in Mauritius. Whilst actively contributing
to the development of Mauritius as a reputed International Financial
Centre, FSC Mauritius also plays a key role in improving regulatory
standards in the region through the Committee of Insurance Securities
and Non-Bank Financial Authorities (CISNA) of the Southern African
Development Community (SADC) of which it is a member.
The Organisation for Economic Co-operation and Development
(OECD) observes: “Mauritius has built a sound network of Investment
Promotion and Protection Agreements, notably with other African
countries, and a strong focus on an ‘Africa Strategy’ for trade and
investment was highlighted in the 2012 Budget Speech.”
Clairette Ah-Hen, the Chief Executive of FSC Mauritius since
August 2011, has a long experience in financial services. She explains
why Mauritius should appeal to German investors: “Germany expects
rigorous standards and the work we have done demonstrates how
we have implemented international standards. When we talk about
financial services, there are strict rules which one must adhere to,
but there is also a need to address the other issue - the nature of
business. We spend time understanding investors’ needs and not only
understand how business is taking place but also give opportunities to
everyone to perform. This is the human element, which I hope I have
brought to FSC Mauritius.”
Financial Services Commission (FSC)
www.fscmauritius.org
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The government-run entity is the first point of contact for investors
exploring business opportunities in Mauritius and the region. BOI also
assists investors in the growth, nurturing and diversification of their
business.
With a view to facilitating the implementation of investment projects
and, more importantly, to continuously improve the investment and
business climate, BOI works in close collaboration with government
bodies, institutions and private sector companies.
BOI managing director, Ken Poonoosamy, is eager to highlight
Mauritius’ success in establishing itself as an international financial
centre for cross-border investments. The country’s dynamic banking
and financial services sectors are recognized as well-regulated and are
overseen by trusted jurisdiction.

“As a global leader, Germany can actually be a real
partner in the future: we could get transfer of technology,
skills, know-how, for high capital-intensive activities.”
Ken Poonoosamy, Managing Director, Board of Investment
“Although Mauritius is a small country, we have the ocean economy
with its 3.2 million square kilometers of economic space that is an
exclusive economic zone. We have the regional market access through
SADC and COMESA; as well as economic partnerships with Europe and
the free trade agreements that we signed with Pakistan and Turkey, so
these have become quite important in terms of market access.”
The executive says areas in the financial services sector ripe for
investment include private banking and investment banking, insurance
and reinsurance, listings and capital raising by regional companies,
junior mining/exploration companies, global funds as well as Global
Business Companies (GBCs), fund administration and management,
accountancy and auditing services and international legal services.
Opportunities can also be found in sub-sectors such as brokerage
houses, wealth management and investment advisory firms and aircraft
and marine vessel registration operators.
“There are seven pillars in terms of ocean economy where we
intervene: exploration, exploitation of oil and gas, seafood processes,
marine services, and the use of deep sea water applications for air
conditioning. In addition, we are a country that has a long traditional
democracy and political stability and we also have a real synergy
between government and private sector and we can actually find
solutions to problems quite quickly.”
Poonoosamy draws attention to how the economy has successfully
metamorphosed following a smart shift from a mono-agricultural model
to a diversified, innovation-driven and knowledge-based economy,
underpinned by a broad spectrum of business activities. He is especially
eager for German investment in the manufacturing segment.
“It takes time to attract German companies but German companies
are very much looking into Africa as a prospective region,” he continues.
“As a global leader, Germany can actually be a real partner in the
future: we could get transfer of technology, skills, know-how, for high
capital-intensive activities. We are talking about precision engineering,
precision devices, pharmaceuticals, high-tech engineering; these are
the fields in which Germany is a leader.
“We have also studied the jewel model in Germany, and we are
seeing how we could customize the jewel model apprentice scheme
in Mauritius. It’s an inspiration for us because Germany has built
its competitiveness and its global force by having this system. The
vocational apprenticeship in Germany is very strong.”
www.prismagroup.de
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Modern Manufacturing and Industry Base
Preferential access to key markets and low tax rates have tempted major international manufacturers.
auritian manufacturers and exporters are increasingly becoming
a key part of global supply chains in a diverse range of sectors
and industries, including textiles and garment making, light
engineering, food and seafood processing and high-precision
engineering.
With a well-deserved and hard-earned reputation as a modern and
strategically-located manufacturing base, the country is attracting
large numbers of foreign companies wishing to set up production
units and benefit from a rich pool of talented workers. Investors in
manufacturing and industrial enterprises can take advantage of
a broad a range of incentives and benefits like preferential market
access to vast overseas markets such as the US and EU.
“We have a unique economic environment with more flexibility in the
labor force and low tax rates,” comments Prime Minister Ramgoolam.
“It’s easy to launch a business in less than three days thanks to the
ease of procedures supported by BOI and our financial institutions.”
For decades Mauritius’ manufacturing sector has been the most
important, if not the most important, business sector due to its
significant contribution to GDP and status as a leading source of
employment.
Traditionally, the sector has been dominated by textile operations,
but diversification into new areas such as jewelry production, optical
goods manufacturing, furniture making, light engineering and
electronic components manufacture and assembly has seen the sector
grow rapidly.
The government is rightly credited with stimulating fresh
investments in the manufacturing and textile sectors. One of its key
decisions was the setting of corporate tax at 15%, with imports of
inputs and machinery exempt of duty and companies benefitting from
duty free access to large markets and free repatriation of profits.
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mechanics for clients in the electronics, aeronautics and defense
industries have taken off in recent years, along with clock and watch
making, precision plastics and jewelry production.
Openings also exist in the renewable energies and agro-processing
industries for perishable goods like fruits, vegetables and dairy
products.
Despite this success and lucrative openings and incentives against
the backdrop of golden beaches and turquoise waters, it is still
a surprise to hear Mauritius believes it has an image problem, as
Cader Sayed-Hossen, Minister of Industry, Commerce and Consumer
Protection, explains.
“I lead an investment mission to Germany with some officials from
my ministry and Enterprise Mauritius late last year,” he says. “We
were in Berlin and we had this recurrent problem, they didn’t realize
we have industry in Mauritius. It took a lot of effort to convince people
that we don’t spend our lives in shorts, wearing flowered shirts while
sitting on the beach all day. We also have a business, financial and
industrial sector and quite a number of modules of development, over
and above tourism.”
Minister Sayed-Hossen says because tourists are very “visible”, but
industry far less so, people’s perceptions often become confused.”
You have to go to the industrial parks and have the figures to know

MAURITIUS

The Land of the Blue Penny, is a reliable, ﬂexible and
ethical Sourcing Destination for a wide range of
quality products - duty free and quota free

“Mauritius is a gateway for products, not only financial,
but physical, into Africa.”
Cader Sayed-Hossen, Minister of Industry,
Commerce and Consumer Protection
The textile sector is a significant component of the manufacturing
sector in Mauritius and the sector has focused heavily on moving away
from basic products to the higher end of the value chain. Garments
and textiles most commonly exported to Africa, Asia, EU and North
America include sweaters, yarns, fabric, trousers and jeans.
In a bold move aimed at consolidating the textile sector and
broadening the manufacturing base, manufacturing is moving up
the value chain with new companies entering the industry in droves.
Mauritius boasts the largest vertically-integrated textile and garment
manufacturing facilities in sub-Saharan Africa and global fashion
brands and houses are among the big names now sourcing their
products from Mauritian textile and garment enterprises.
Other manufacturing sectors offering excellent investment
openings include the electronics industry which has seen the island
become a hub for the assembly of high-tech components, laptops
and household appliances. Similarly, micro-mechanics and precision
www.prismagroup.de
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what we produce and export,” he says. “This
is where the problem lies and it is more acute
in Germany than our development partners
like the Britain, France, South Africa, China,
India.
“Because this misperception is highest in
Germany, we have little German investment.
We have many German tourists, import a lot
of German brands such as Mercedes, Audi,
Volkswagen, BMW, but we have very little Mohamad Ameen
H. Rawat
German investment and there is a need to
Group Chairman
change that perception.”
HM Rawat Group
So what can Mauritius offer German
investors? The minister is quick to highlight several key points: “We
have an active global business sector where we host some 40,000
companies and are linked to most of the countries which operate
in that network through double taxation avoidance agreement and
investment promotion and protection agreements. We couldn’t do
that if we didn’t have clear, transparent, investor and user-friendly
business environment.
“This is why we have so many companies doing business in our
global business sector, doing business to third countries. Investments
from Africa are coming to Mauritius to be rooted elsewhere, also from
the USA to be rooted to Africa, India, and China.
“There is also another dimension: Mauritius is a gateway for
products, not only financial, but physical, into Africa. We have a free
port where goods can be shipped in bulk and broken into smaller
lots and reshipped to Africa. Mauritius can also be used as a midway

storage for goods to be shipped to Africa in
smaller lots. There is also Mauritius as a free
port industrial center, which we introduced
last year.
“Mauritius is not just for tourists, but can
be a good business partner, as it has a good
business proposition, from the point of view
of the work force, management business
environment and access to markets.”
Mohamad Ali
Enterprise Mauritius is the country’s
H. Rawat
apex trade promotion organization having
Group CEO
been created in a collaborative partnership
HM Rawat Group
between industry and government to help,
within an integrated framework, businesses in Mauritius to expand
into regional and international markets.
At the same time, the agency aims to develop businesses’ internal
capability to meet the challenges of international competition. Among
its core objectives are: promoting Mauritius as a reliable and preferred
sourcing destination for quality products and services; diversifying
exports into new markets and developing emerging markets, assisting
in product development to achieve market conformity in terms
of quality, standards and norms; helping small and medium-sized
enterprises to internationalize their products and services through
export marketing.

“The vision of the private sector is to move Mauritius
from what used to be ‘Made in Mauritius’
to ‘Made by Mauritius’.”
Raj Makoond, Director of the Joint Economic Council

The African Connection
interests in a range of sectors, from ICT and home appliances
W ith
to luxury cars and furniture, HM Rawat Group has been making
a strong imprint on the Mauritian economy for 120 years. Headed
by Group Chairman Mohamad Ameen H. Rawat and Group CEO
Mohamad Ali H. Rawat, the Group was appointed official distributor
of Nokia in the Indian Ocean in 2000, and has since flourished as a
partner for European firms who see Mauritius as a beacon of stability
and transparency in the region. It is also a one-stop-shop for equipment
for hotels, resort and catering establishments.
Now, as HM Rawat Group investigates expansion into new markets,
capitalizing on Mauritius’s proximity to Africa and its membership of
COMESA and SADC, the Rawat brothers reflect on the huge potential
that exists between Mauritius and Germany as partners.
“We were one of the first Mauritian businesses to deal with Germany,”
Ameen says. “There are many synergies, between us, such as business
ethics, values and integrity.”
Ali, who has been supplying Africa with goods from Dubai over the
last decade while based in Mauritius, adds: “I think that one of the
key success factors for entering Africa is to walk with the Africans;
you cannot go there to conquer. We will shortly be set up as the
official distributor in Central West Africa, and I would be very pleased
to welcome German businesses here and show them our African
operations. This would crystallize how German partners could benefit
from our financial services and use our platforms to do business.”
HM Rawat Group 227-229 Royal Road,
HM Rawat Business Center
Beau Bassin, Mauritius
Tel: +230 405 9999 |Fax: +230 465 99 90
info@hmrawat.com |www.hmrawat.com
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Dev Chamroo, CEO of Enterprise Mauritius, and Chairman, L.
Amédée Darga, outline the progress has been made and the challenges
that lie ahead: “The manufacturing sector, creates about 72,000 jobs
and while it used to be predominately textile and garment, it has
been transformed from low cost and labour intense into a sector that
produces high value garments that are more technology intensive,”
Darga states. “Because we decided we are not interested in competing
with China, we adopted a strategy to compete with Italy and Turkey.
“The spirit of quality, of precision in production of goods and
services is very well set in Mauritius,” he continues, with Chamroo
adding: “And this is exactly what Germans like to hear, as they like the
quality, efficiency, and precision. This is what we are offering – we are
not a low cost production base, but a high quality, high value added
platform.”
Chamroo backs up his view with some hard facts: “There are
13,000 local manufacturers in Mauritius. Out of that there are 660 big
companies. We are probably the only agency which is actively present
in 12 countries in Africa and the continent remains our priority. We
can position ourselves as a partner of choice in Mauritius.”
Another entity helping to develop the manufacturing industry in
Mauritius and other sectors is the Joint Economic Council (JEC).
Founded in 1970, JEC is the coordinating body of the private sector
and allows it to voice its views on the development strategy of the
country.
“The vision of the private sector is to move Mauritius from what
used to be ‘Made in Mauritius’ to ‘Made by Mauritius’,” comments Raj
Makoond, director of JEC. “We are very multicultural and this is also
important in the corporate culture of Mauritius. We have a culture of
www.prismagroup.de
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‘through business’, you can be rigorous without being confrontational
and this works well with Africa, and Europe. Our diversity is a major
strength.”
Such diversity is the result of companies like HM Rawat Group
seizing the opportunity to make the most of Mauritius’ many
competitive advantages and use its strategic position as a springboard
for new markets in Africa and beyond.
Local businesses are certainly doing their part to extend Mauritius’
investment footprint in Africa as more than 60 Mauritian companies
currently hold investments in 25 African areas of the continent. In
addition, Mauritius has penned double taxation avoidance agreements
with nearly 40 countries, about a quarter of which are African.
The Leal Group is a diverse group of companies that is very active
in a wide range of industries, including medical, consumer goods,
automotive, information technology, engineering and tourism. The
company has a strong, historical connection with Germany as the firm
is the second oldest distributor of BMW in the world and has always
taken its inspiration from the luxury car giant.
“We don’t necessarily develop markets, we develop brands,”
explains Eric Leal, CEO of the Leal Group. “For example, we are in
IT, and our goal is not to grab 50% of the market, but to take a brand
like Apple and develop it. In Mauritius we have been number one for
about 30 years.
“We have two focuses. One is the technical part of the business, like
cars, solar, IT and the other is the wholesale distribution business.
We will stay in these two markets only. Electricity for example came
into our business from the development of electric car manufacturers
which makes sense since electricity we produce in this country is
clean. That’s how we go into solar, because of electric and hybrid cars.”
The development of this renewable energy is an area Leal sees vast
potential for Mauritius, especially with German companies. “Solar
energy is the greenest energy that exists today and sun is here always,
it doesn’t cost anything. So we have to develop it,” he says. “We have
a lot of German products and it goes well with the image we have of
being a serious long-term player.”
Needless to say, it is not just transport connectivity that Mauritius is
working hard to enhance as the government is focused on transforming
the country into a “Cyber Island” through massive investment in the
Information and Communications Technology (ICT) sector. The
industry contributes around 7% to GDP and the high-tech hub of
Ebene City is regarded as a cyber-city – sort of a Mauritian Silicon
Valley.
Mauritius is a leading business process outsourcing (BPO) centre
and the sector has enjoyed annual growth of 40% since 2009, progress
achieved through well-developed infrastructure, telecommunication
networks and power grids.
Major international companies already established in Mauritius’
BPO sector including Accenture, Ceridian, Axa Assistance, Orange

www.prismagroup.de

Business Services, DHL, Deutsche Bank, Huawei, Infosys, Hinduja,
Intelenet, Apollo Blake and CSS Corp.
“We have the ambition of making Mauritius the first country in
the world which has succeeded in making ICT as its main pillar,”
states Tassarajen Pillay Chedumbrum, Minister of ICT. “We want to
have 20,000 people working in the ICT sector by 2015 – up from the
current 19,000 workers – and have the sector’s contribution to GDP
reach the double-digits by 2016. Our ambitious is to make ICT a main
pillar of the economy, but we also have ambitions to make Mauritius
an original ICT hub.”

“The spirit of quality, of precision in production of goods
and services is very well set in Mauritius. We are a high
quality, high value added platform.”
Dev Chamroo, CEO of Enterprise Mauritius
One of the largest, if not the largest, investor in the country’s ICT
industry is Mauritius Telecom (MT), the leading telecommunications
operator and service provider in Mauritius. Part of French
telecommunications company Orange, MT has enjoyed a phenomenal
rate of development and is now one of the top companies in the
country. Its fully-owned subsidiaries include: Cellplus, Telecom Plus,
Teleservices, CSL, MT Properties Ltd, Mauritius Telecom Foundation,
MT International Ventures and MT Services.
“We plan to make Mauritius a cyber-island and share the same vision
with the government. With that, everybody can come to paradise
without being far away from the office or home, because we connect
people 24/7,” says MT CEO, Sarat Dutt Lallah.
“This sector constantly needs investment, because the technology
keeps changing. In the past we introduced 3G and now we are
investing in 4G and in massive programs for employment. These are
the investments we are working on in the future.
We are the leader in three segments - land line, mobile and Internet.
But there is always a competition. What makes us number one is
that we always invest in bringing innovative products and innovative
technology, employ the right people and provide the right training.
MT has always invested in the future of our customers, government
and companies.”
Asked for a final message to German and international investors,
Ambassador Seeneevassen-Frers offers the following: “We can offer
the high security and stable platform which specially small and
medium enterprises require to expand into Africa. Both Germans and
Mauritians stand to win by using the facilities we offer. Mauritius is a
dynamic, diversified, resilient and globally competitive nation and an
exceptionally safe and hospitable place to live.
“Investors should realize Mauritius not only provides a set of
competitive advantages but is a bridge between Asia and Africa and
an investment hub of choice for the region.”
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Mauritius–Where Tropical Dreams Come True
Wealth of natural treasures rewards German vacationers
lessed with kilometer after kilometer of white sandy beaches
and turquoise lagoons surrounded by a beautiful coral reef
teeming with an array of marine life, Mauritius is the exact
dictionary definition of a paradise island.
More than 60,000 Germans enjoyed all this tropical utopia has
to offer last year – up 10% on the previous year – and this positive
trend was repeated for visitors from elsewhere in Europe, as well as
Asia. Mauritius’ magnificent topography includes spectacular volcanic
craters, towering cliffs and sweet-smelling orchids, while its countless
cultural and historical attractions are just as exciting and memorable.
More than one million tourists visited in 2013 and the government
has set an ambitious target of doubling that number by 2015
through market diversification and substantial investment in related
infrastructure.
Given the forecast growth in tourism and the overall policy
of opening up the Mauritian economy, significant investment
opportunities exist in a number of areas, including the development
of new hotel projects and ancillary facilities like marinas, shopping
malls and duty free shops, office buildings, business and industrial
parks and health tourism facilities.
The Integrated Resort Scheme (IRS) and Real Estate Scheme
(RES) are two successful government initiatives designed to
facilitate overseas investment in the Mauritian tourism industry. The
IRS is focused on the construction of luxury villas and world-class
amenities and facilities located within an integrated resort area. These
include golf courses, marinas, swimming pools, nautical activities
and watersports as well as health centers. According to the terms
of the IRS, the minimum investment needed to acquire a residence,
including the land, is $500,000.

B

“When you look at Mauritius, it’s a great product, a
great place for business and leisure and a great place to
combine with other destinations.”
Michaël Yeung Sik Yuen, Minister of Tourism and Leisure
A smaller version of the IRS, the RES allows for the construction
of any mix of residences within a development area of less than 10
hectares that includes commercial and leisure facilities. Targeted
mainly at foreign investors, professionals and retirees, who invest,
work and live in Mauritius, the initiative has also attracted interest
from foreigners who wish to invest in a secondary residence on the
island.
Michaël Yeung Sik Yuen, Minister of Tourism and Leisure, welcomes
the success of the IRS and the RES and emphasizes Mauritius is
far more than just a beach destination as the tourism industry has
expanded greatly over the past decade and now caters for every taste.
His ministry works to promote Mauritius worldwide as a prime
holiday island destination and to plan, manage and control tourism
development in Mauritius, as well as define, adjust and implement
sustainable tourism strategies which are environmentally sound,
socially acceptable and economically viable.
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Pioneer of golf in the Indian Ocean.

www.constancehotels.com

Other objectives include instituting a legal
and operational framework to plan, monitor
and regulate tourism activities in line with
the defined tourism strategies and policies.
Officials also provide support, incentives and
assistance to approved tourism projects.
“Two or three years ago we started looking
for new markets, which was quite dangerous
because of the financial crisis, but I have to
say the Europeans are still our most important Jean-Jacques Vallet
CEO, Constance
market,” the minister explains.
Hotels and Resorts
“When we compare the product of
Mauritius with other destinations, we have so much more to offer.
It’s not just the beaches, you can also enjoy the inland activities here.
You can do quad-biking, take a walk with a lion, go to the crocodile
park, enjoy shopping. In terms of activities, you can do undersea
world, parasailing, spend the whole day on catamaran, swim with the
dolphins, the list is long. It is not just nice beaches and nice weather.
“We have several hubs around the world, Paris, Dubai, Singapore,
South Africa, and Mauritius can be a great hub, a gateway to Africa
too. When you look at Mauritius, it’s a great product, a great place
for business and leisure and a great place to combine with other
destinations. Over the last few years, we have one of the best
honeymoon destinations in the Indian Ocean, and we have just been
awarded best honeymoon destination worldwide in the World Travel
Awards.”
Andre Viljoen, CEO of Air Mauritius, says his airline is capitalizing
on this tourism boom and closer links with German businesses and
investors, which include the extensive support of Lufthansa for a pilot
training program.
“One of our A330 aircraft is only 3- 5 years old and a German recent
release, and another one comes from a German-financed partnership,
so we already have German investments in our aircrafts, providing
financial services. We are a renowned company with a very good
www.prismagroup.de
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Maradiva Villas Resort & Spa, Mauritius.

www.maradiva.com

history and very high standard when it comes to finalizing operations.
We are very interested in talking to German financial experts.”
Highlighting what his airline has to offer such investors, Viljoen
adds: “We are a niche carrier and we serve Mauritius as a destination
so we need to keep moving forward and to foster new partnerships.
We are a remarkable airline and we have survived when many of us
around have collapsed [because of financial pressures]. We have a
good product despite our size and we have something very unique
here which is the Mauritian hospitality.”

“Tourists come to discover a small part of Africa and
interact with animals that you just don’t find in other parts
of the world.”
Alain Paillusseau, Managing Director of Medine Leisure
Having recently celebrated its 41st anniversary, AHRIM (Association
des Hôteliers et Restaurateurs de l’île Maurice) is a non-profit
organization that represents and promotes the interests of hotels and
restaurants in Mauritius. AHRIM represents around 85 hotels – more
than 80% of all the hotels in the country – 26 restaurants and five
companies under the IRS. The association plays a crucial role in the
island’s tourism sector and is an active stakeholder and government
partner in the creation of tourism-related policies.
AHRIM is dedicated to the sustainable development of the Mauritian
tourism industry and is proactively hunting fresh investment from
German businesses.
Francois Eynaud President of AHRIM sees plenty of potential for
a stronger flow of German tourists to Mauritius. “We definitely feel
that with 60,000 Germans coming here per year, the potential is
much bigger,” he states. “We probably don’t have our fair share of the
German market yet. It’s all about perception, destination marketing
and the airline connectivity.
“Germans like to discover the country, not only lie on a beach, so
we have a lot to offer. Our nature is very beautiful, so trekking in the
mountains, seeing endemic plants and endemic birds is also an option.
Germans like nature and sustainable development.”
Inspired by passion, Constance Hotels and Resorts is a 100%
Mauritian family-owned group of seven luxury hotels and resorts, each
beautifully designed with its own individual character offering fivestar comfort and escape in stunning island locations. The company is
recognized as the pioneer of golf in the Indian Ocean.
www.prismagroup.de
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Every guest is treated as a VIP because Constance Hotels and
Resorts excels in offering personal service to make sure you enjoy the
holiday of your dreams. Jean-Jacques Vallet, CEO of Constance Hotels
and Resorts, says the company’s passion is driven by turning guests’
dreams into emotional experiences, with the group defining a lifestyle
in exclusive and innovative luxury hotels and resorts.
“Our aim is to distinguish ourselves through guest experience;
human contact and human feeling are the keys,” says Vallet. “We
want to be the benchmark not just locally. People who come here are
confident about the product which they experience.”
The group was named the world’s best small luxury hotel brand in
the annual ReviewPro Awards contest following an analysis of online
guest reviews of almost 2,000 properties and 84 luxury brands across
all five continents in 2013. “This is definitely one of the most valuable
rewards and proves that what makes the Constance brand strong is
our guests’ who visit our hotels and still talk about us long after they
have left,” Vallet adds.
The experienced executive sees a bright future for the national
tourism industry as it builds on its natural beauty and welcoming
hospitality. “Over the past 20 years, Mauritius has been at the
forefront in the region and the real strength of the island’s brand
is its people and the famous and internationally-known ‘Mauritian
hospitality’,”concludes Vallet.
Boasting a private beach, gently lapped by warm waters and coral
reef where you can water-ski, snorkel, dive, or visit dolphins by
speedboat, Sofitel Mauritius L’Impérial Resort & Spa is part of the
famous French hotel chain.
Offering nearly 200 gorgeous rooms and around 50 suites, the fivestar hotel is a blend of Mauritian art and French refinement as well
as Asian touches in the décor and a Japanese garden and luxury spa
where guests can relax with massages, hot stones and musical pool.
“We have a stretch of 650 metres of beautiful white sandy beach,
one of the largest pools on the island and we are surrounded by huge
gardens with sun lounges and sun beds so there is enough space
for everybody,” comments Jolanda Sadni Ziane, general manager of
Sofitel Mauritius L’Impérial Resort & Spa.
“Guests do not feel that our hotel is full or feel any invasion of their
space. Our speciality is the organization of weddings, with just the
couple and our wedding planner who arranges everything from flowers
to decoration, wedding cake, ceremony and the wedding dinner on
the beach for the newly married couple. We restrict our organization
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to only one wedding per day, to ensure it really is a special and unique
event.
The stunning, modern hotel has several staff who speak fluent
German, an asset that has helped them become a firm favourite
among German visitors. “It is very important for our guests to be able
to communicate in their native language,” adds Ziane. “Germans look
for reassurance, and if they see that lots of Germans are going, it must
be good. They are not looking at prices first, they prefer quality over
price.
“We have three pillars at Sofitel: culture, gastronomy and art. Today,
you cannot just be a hotel, because people want to know what happens
during the day. People want to be involved and know the culture and
they do not necessarily want to leave the hotel.”
Mauritius’ hotel capacity is expanding steadily to cater for new
tourists arrivals and there is now a more diverse range of holiday
accommodation to suit every budget and taste, from small guesthouses
to large chains and stylish boutique hotels run by independent
operators.
The only all-villa resort in the country, Maradiva Villas Resort & Spa
is luxury five-star facility that delight guests – including international
celebrities –with the quiet opulence of its private villas that each
have their own pool. Drawing on its Indian heritage, the Maradiva
experience includes an award-winning holistic spa and haute cuisine
combined with elegance and impeccable service.
Sanjiv Ramdanee, Maradiva Villas Resort & Spa executive director,
says: “Mauritius has a rich history and world class facilities such as
shopping malls, restaurants to suit all tastes and high end private
hospitals. There is also a great variety of activities, such as golf,
mountain climbing and horse riding, which other Indian Ocean islands
do not have.
“Maradiva is offering the
ultimate luxury experience.
Mauritius is just
We are the only family owned
one click away
five-star deluxe resort on the
island. As such, you can feel the
Mauritian experience during your
www.orange.mu
stay. Whether you are a couple or
a family we will do our utmost to
satisfy you. This is a special place
for special occasions: weddings,
honeymoon,
birthdays
and
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anniversaries. We will make your stay truly
unique and memorable.”
While tourism has long been an important
business area for Mauritius, it is pre-dated by
the huge sugar industry which was one of key
reasons the island flourished from the 17th
Century and became a leading exporter of the
commodity, with Germany now a major buyer
of Mauritian sugar.
Founded in 1911 as a sugar estate, Medine Alain Paillusseau
Managing Director
Group’s growth has matched the economic
Medine Leisure
development of Mauritius over the years by
diversifying its activities in trade, tourism and other sectors such as
a major integrated property development program. The group was
the pioneer of the IRS sector in Mauritius through its Tamarina Golf
Estate.
“We are a great company and our motto is ‘Living Better’,” says
Daniel Giraud, CEO of Medine Group. “Through education, property
development, work and social activities, Medine has a big potential
to grow. But we need a lot of investment, a lot of cash to sustain
development. We developed quite fast. I have a young team around
me and we want to change that old mind-set of sugar. That’s why we’re
moving towards different sectors.”
These sectors include activities and operations in the agriculture,
education, tourism and marketing, with the group’s two main units
called Medine Ltd and Eudcos – which operates as an investment arm.
Medine Leisure owns popular tourist attraction Casela Nature &
Leisure Park, as well as Tamarina Boutique Hotel and a challenging
golf course. Opened 35 years ago, Casela Nature & Leisure Park is
home to 1,500 birds, lions, zebras, giant tortoises, monkeys and many
other animals. Visitors can wander the endemic dry forest with old
trees like the Black Ebony and children can get up close to animals at
a petting farm and fishing ponds.
Alain Paillusseau, Managing Director of Medine Leisure, has
big plans for the natural paradise: “The most important thing is to
develop Casela Park so it becomes more well known to tourists,” he
says. “More than 15% of all tourists to Mauritius come to our park. We
are the best tourist attraction in Mauritius with an average of 1,000
different guests per day.
The park didn’t suffer during the world’s crises either. The number
of tourists even increased. We feel that we have something important
for Medine and for the whole island.
“At Casela, you can walk with lions and interact with cheetahs –
which are unique experience. Tourists come to discover a small part
of Africa and interact with animals that you just don’t find in other
parts of the world.”
Medine Leisure was among the many Mauritian companies that
exhibited at this year’s ITB Berlin – the world’s largest tourism
convention – where they reported strong interest from delegates,
particularly locals.
“Germans love boutique hotels. One of our best increases in
term of origin of arrivals at Tamarina Boutique Hotel is Germany,”
Paillusseau continues. “Not only because of the golf, but because of
the atmosphere in the hotel. In the evening they have a choice of two
restaurants and a maximum of 100 people stay at any one time.”
“We have created a package whereby visitors can spend one week at
the Tamarina Hotel, and also have access to the golf course and Casela
Park. It’s something new that we offered during ITB Berlin 2014.”
www.prismagroup.de

